Beyonse is a student lead in our call center. Through her experience in the call center, including answering phone calls and LiveChats, she has developed skills for various communication methods and styles, including professional and interpersonal and how to rephrase a response to help a customer better understand an answer. She has also developed conflict management skills, particularly when assisting a customer in a heightened emotional state. Her active listening techniques help with these conversations as well.

As a student lead, Beyonse is responsible for communicating updates to our student employees on multiple platforms. She is also responsible for running a biweekly meeting, which includes updates, training, and team building. These experiences have helped her practice various communication skills, including explaining policies fairly, active listening, emotional intelligence, and using different kinds of communication methods.

Finally, as a student lead, Beyonse has worked to understand oppressive systems at the university, how they impact our office and those we work with, and how they impact communication. Beyonse excels at making everyone feel welcome and comfortable.

