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abstract:

Introduction
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Research Questions and Goals

Literature Review 

This study’s comparison of user and de-
signer choices provides a vivid picture of 
these differing perceptions of the research 
process and enables librarians to create 
more usable research guides in response to 
actual user needs, habits, and patterns. 
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Methodology



Guiding Design66

Card sorting is a usability technique 
that gives information system design-
ers a better overall understanding of 
how users think information should be 
organized and labeled. 
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Results 

Graduate student and librarian par-
ticipant groups discarded with greater 
frequency; however, the most popular 
cards of graduate students differed 
from those of librarians. 
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Table 3
Frequency of Use 

 Undergraduate N=10 Graduate N=10 Total

Table 4 
Comfort Level with Locating Scholarly Sources

 Undergraduate N=10 Graduate N=10 Total N=20

Table 5
Experience Performing Specific Tasks

 Undergraduate N=10 Graduate N=10 Total N=20
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Table 6
Overview of Card Use

                                                              Total             Undergraduate             Graduate             Librarians
                                                                                               Students                    Students

Several graduate student participants not-
ed the omission of specific format types 
such as theses/dissertations, white papers, 
archival materials, and rare materials. 
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Table 7
Discards: Practical Cards

                                                              All             Undergraduate             Graduate             Librarians
                                                                                          Students                    Students
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Table 8
Categories

Standard                                       TOTAL                Undergraduate                Graduate                Librarians 
Category                                        N=30                           N=10                               N=10                         N=10
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Table 9
Original Names for the “Research process” Category 

Undergraduate students Graduate students Librarians

The categorization of the citation-related cards 
and their relationship with the “Research pro-
cess” category showed significantly different 
approaches between the student participants 
(undergraduate and graduate) and librarian 
participants. Both undergraduate and graduate 
students tended to see citation-related content 
as an integral part of their research process. 
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If content were grouped together on a live 
research guide, this range and variety 
could make it difficult for users to antici-
pate and choose the help element appro-
priate for their needs and preferences. 



Guiding Design78

While librarians recognize that students ap-
proach research differently, research guides 
often reflect librarian models of research 
rather than replicating student preferences. 
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Conclusion 

Responses from the post-session survey 
revealed a need for greater user education 
and outreach to promote existing services. 
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Notes
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