I think that effective communication is a cornerstone of success in the workplace, and I believe that individuals and teams thrive when they prioritize clear and respectful communication. I believe that it is essential for building a productive and positive space and to establish trust. In my experience, people who thrive in the work environment are those who know how to collaborate effectively and listen to each other’s ideas. They also tend to be better at navigating conflicts and disagreements, as they can deescalate tensions and come up with solutions for problems.

Effective communication has been very crucial for me as a lead. Leading the student meetings and putting out announcements is an example of my day-to-day communication within the office. This has helped me feel more confident and less intimidated by things such as presentations and having people look to me for help. It has also helped me move forward and create projects such as the Onboarding and Training Canvas course. When I was asked to do this course, I was really excited to start on a new project that we haven’t done in the office. I was invested in the process as this was the type of thing I wanted to do when taking up the student lead job. I wanted to be organized when going through this as I had other responsibilities on the job, so I made use of the checklist document that was provided and made sure I was keeping my tasks up to date. 

I think that this project helped my communication skills by allowing me to work with others to come up with creative ways to get people engaged and do something to help the office. We wanted to create something that would be a really useful resource for future employees as well as a great refresher for people in the office who could use it. This way all the information needed for training was in one place and could be gone over as many times as needed. I believe that the content of this course coming from student employees who have worked at the office for a while will enhance the project. We can include things we have learned and inquired about that could be helpful.

What I learned about communication by creating this course is that communication is more than how you interact with others. It’s about creating spaces in work environments where everyone can contribute their ideas and thoughts to improve the workplace. During meetings about the course, we talked about what communication meant to us and it really opened my eyes to new perspectives. For future work environments, I think participating in this project will help me with problem-solving, professional development, and building good relationships within the office.
