Issai is a student lead in our call center. Through his experience in the call center, Issai has developed his leadership skills in a variety of ways. 

In one aspect, Issai is a strong resource for other student employees on our team and is intentional about inclusion. As a resource, he helps engage student employees at work, provides support during confusing or difficult interactions, and trains new student employees. Issai works to build a sense of belonging among our student employees through creating a fun student wall with names, pronouns, and pictures of each student employee. Issai developed and presented a training to our student employees that discussed sensitivity when speaking with parents versus students to not accidentally out a student, for example following the parent’s lead on name and pronouns.

In another aspect, Issai delegates tasks once someone is available to take the task. For example, after the student wall was completed, Issai made a plan to delegate updating the wall next year to other student leads. Additionally, Issai was updating the monthly calendar with deadlines, but decided to delegate that task to another student employee who was seeking opportunities to be more involved.

Finally, Issai consistently aims to level up his own work. He is always asking additional questions to learn about policies and procedures that are new to him. He is excellent while providing customer service over the phone or LiveChat, including consistently answering questions correctly and completely. Through his excellent customer service, he is a role model to the other student employees. Issai also seeks out additional projects to support our team. During our Canvas onboarding course project, Issai volunteered to design a layout to make the course look cohesive and the homepage easy to navigate. He has completed various other design projects, including the pdf rubrics for the Workplace Skills for Student Employees micro-credential.


