To further her communication skills, Abby worked on a project where she helped create an onboarding Canvas course for new student employees in the Office of the Registrar. As part of this project, Abby researched and wrote four modules then edited modules that her coworkers completed. 

One important aspect of this project was writing the information so it could be easily understood by a new employee. As a call center student employee, Abby excels at phone communication and varying her communication style to work with various constituents. She was able to practice a new kind of communication when writing training materials. Abby’s modules had an appropriate tone for her audience. Additionally, Abby took great pride in creating quizzes that would put the student employee in a specific situation they might be asked about a policy, rather than just asking about the general details of something they had just read about. 

Student employees working on the project were able to choose the modules they would build and how they would approach their sections. Abby exemplified active listening while reviewing instructions and next steps with the team. Abby self-motivated and chose when to work on her modules to ensure her pieces were completed on time and to the best of her ability. She was successful with time management and self-motivation because she met all the deadlines.

The creation of the course took place on Canvas, so Abby needed to learn how to use the platform to design pages, modules, and quizzes and find the best techniques to present information. 

Finally, while working on this course, one consistent thread was considering how we can ensure that policies are explained fairly and consistently. To do this, Abby made sure to include ample information about policies and procedures we are commonly asked about and included a quiz at the end of each modules to help student employees apply information they’ve just read about.


