Issai is a student lead in our call center. Through his experience in the call center, including answering phone calls and LiveChats, he has developed skills for various communication methods and styles. These include professional communication, interpersonal communication, and how to ask additional questions to ensure he can provide a full answer. He has also developed conflict management skills, particularly when assisting a customer in a heightened emotional state. His active listening techniques help with these conversations as well.

As a student lead, Issai is responsible for communicating with our team to navigate unavailability and build a weekly work schedule with full coverage. He is also responsible for trading off running the biweekly meeting, which includes updates, training, and team building. Issai developed and presented a training to our student employees that discussed sensitivity when speaking with parents versus students to not accidentally out a student, for example following the parent’s lead on name and pronouns. These experiences have helped him practice various communication skills, including explaining policies fairly, active listening, emotional intelligence, and using different kinds of communication methods.

Finally, as a student lead, Issai has worked to understand oppressive systems at the university, how they impact our office and those we work with, and how they impact communication. 

Issai uses communication to foster a sense of belonging and a safe environment for our student employees to grow as professionals.

