Issai is a student lead in the call center. While in this position, he reviewed applicant resumes, participated in interviews, provided feedback and suggestions for hiring. During interview preparation meetings and during the interviews, Issai learned about appropriate questions to ask in interviews. As an interview team, we determined how to identify soft skills in candidates.

Issai assisted with training six student employees, including using benchmarks, observing progress, and reporting progress to his manager. He used a non-bias approach while training, which emphasizes not making assumptions about skills or abilities and making unique goals for each student employee. Additionally, Issai has trained one student lead and began training for a second student lead. This process included meeting multiple times with the lead trainee to go in depth about processes, like scheduling, and provide examples for how to handle escalated situations on the phone. He trades off running biweekly student employee meetings with other student leads; the meetings he runs are informative, engaging, and well put together.

As a student lead, Issai is a role model and mentor for his fellow student employees. Other student employees regard Issai as someone they can come to for advice, help, and other support. He is a strong resource in our office. 

