Devon is a student employee in our call center. Through her experience in the call center, including answering phone calls and LiveChats, and completing a script development project, she has developed skills for various communication methods and styles. These include professional communication and interpersonal communication. 

The goal of the emergency procedures script project was to write a script that will eventually be acted out and recorded to share as part of onboarding for future student employees and full-time staff in the Office of the Registrar. This project required differentiating between different kinds of communication, as Devon had to manage the project with a coworker and tailor the script to be suitable for all kinds of staff members. Additionally, she asked great questions for guidance on appropriate humor they might use in the script. We had several great conversations about adding content warnings to certain sections (specifically client behavior and active harmer events), which shows sensitivity and advanced emotional intelligence.
Additionally, Devon helped two coworkers during a situation where she acted as a neutral mediator to help her coworker who felt uncomfortable and reported the incident to me, as her supervisor. This is one of many examples where Devon worked through a difficult situation and practiced conflict resolution and de-escalation skills.
Overall, Devon excels in communication in our office in all manners and continuously works to improve.
