Beyonse is a student lead in the call center. While in this position, she has participated in four interviews, provided feedback and suggestions for hiring. During interview preparation meetings and during the interviews, Beyonse learned about appropriate questions to ask in interviews. As an interview team, we determined how to identify soft skills in candidates. Additionally, Beyonse assisted with creating a module for our student lead training Canvas course related to interviewing and hiring for future student lead training.

Beyonse assisted with training six student employees, including using benchmarks, observing progress, and reporting progress to manager. She used a non-bias approach, while training, which emphasizes not making assumptions about skills or abilities and making unique goals for each student employee. Additionally, Beyonse has trained one student lead. This process included providing input on a new Canvas course for lead training and meeting multiple times with the lead trainee to go in depth about processes, like scheduling.

As a student lead, Beyonse is a role model and mentor for her fellow student employees. She exemplifies a positive attitude, encourages growth in others, and is a resource for the other student employees to gain insight and assistance. She runs biweekly student employee meetings and actively participates in meetings she does not run. 
